The Rowan Tree
Gifts Policy


1. Introduction

At The Rowan Tree, the work I do is rooted in care, compassion, and respect – not in receiving gifts.

Gifts are never expected or encouraged, and a simple thank you is always enough. I understand, however, that some people may wish to offer a small token of appreciation. This policy explains how such situations are handled, in line with local authority expectations and good professional practice.


2. General principles

•	Gifts are not expected and there is no obligation to give anything
•	Any gift offered must be entirely voluntary
•	Care and support will never be affected by whether or not a gift is offered

This policy helps ensure that relationships remain professional, fair, and focused on the people I support.


3. Small tokens of appreciation

If you do wish to offer a gift, it should be modest and of low value.  As a general guide, gifts should be worth no more than £5.

Examples of acceptable small gifts include:

•	a thank-you card
•	a small plant or flower
•	a homemade treat
•	a bar of chocolate or similar item


4. Gifts that cannot be accepted

To maintain clear professional boundaries, I cannot accept:

•	cash or money of any kind
•	vouchers or gift cards
•	expensive or high-value items
•	gifts valued at more than £5

If a gift offered is more than I can accept, I may need to politely decline or return it. I hope this is understood as part of keeping relationships clear and respectful.


5. Why this policy matters

This policy exists to:

•	protect the people I support from feeling any pressure or obligation
•	maintain professional and ethical boundaries
•	ensure fairness and transparency
•	meet local authority and support service expectations


6. Questions or concerns

If you are unsure about this policy or would like to talk about it, please feel free to ask.  I am always happy to explain.


7. Review of this policy

This Gifts Policy may be reviewed and updated from time to time to reflect changes in guidance or practice.

The most recent version will always be available on request.
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